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7th April 2020

To our valued customers, clients and stakeholders,

In these extremely challenging times, I would like to share our heartfelt support and solidarity with you and your 
families.  At OMA Group, the health and safety of our colleagues, customers, partners and the communities in which 
we operate is our top priority.  We have a legacy of corporate social and business responsibility and we are committed 
to doing all we can to keep everyone safe.

As governments around the world are implementing measures to contain this public health crisis, we have been taking 
strict precautions to protect all our stakeholders and their families, while securing customer service and business 
continuity.  The shipping & logistics industry is considered an essential business during times of crisis as we are part of 
the network securing the delivery of food and essential goods to communities.    

All our sites in West Africa are open and operational and our teams are working exceptionally hard to meet our 
customers’ needs.  

Like everyone, we are of course constrained by local regulations in the countries in which we operate and we are 
closely following the advice of governments and public health authorities.  

To best protect our frontline employees who must be at the office to carry out their work, a large number of our 
colleagues have been set up to work from home and face to face meetings have been replaced by digital/phone/email 
contact. Naturally we have also introduced stringent sanitation and cleaning protocols, workplace distancing, and a 
worldwide travel ban.   

Conditions are rapidly changing, and it is critical for us to keep you update with the latest information.  Please visit our 
dedicated section on the OMA Group website for updates or contact your local office. https://www.omagroup.com/
coronavirus-covid-19/. *

We are extremely proud of and grateful to our teams who come on site every day, or work from home keeping others 
safe, to ensure business continuity.  Our measures are aligned with World Health Organization guidelines and local 
health officials, and we continue to adjust our approach as necessary.

We will keep you informed as the situation evolves and thank you for your continued trust.

Warm Regards,

Gerrit van der Merwe
Group Managing Director

*Whilst every effort is made to keep the website up to date, please do read the disclaimer and contact your local OMA
office for advice if required.




